
Auto ValuePlus Insurance
Comprehensive protection for every drive



With Auto ValuePlus, you can be assured of comprehensive insurance that protects you. From major repairs 
at AIG's designated authorised workshops for Auto ValuePlus with a policy lifetime repair guarantee to 
minor dents, you can drive with peace of mind knowing that you will be taken care of when it matters most. 

Should the unexpected happen, our team of claims specialists are on hand to ensure you have a seamless claim 
experience and get back on the road quickly. Moreover, you will get a courtesy car so your routine does not get 
disrupted while your car is being repaired.

AIG has been protecting individuals and businesses in Singapore for over 70 years, and has established a 
reputation as a leading general insurance provider trusted by our customers. With Auto ValuePlus, you can rest 
assured knowing that you’re protected and supported on the road.

Wherever the road takes you, 
we have you covered.

Key benefits of AIG Auto ValuePlus*

Get a courtesy car while your car is being repaired
We will provide you with a courtesy car (1,500cc  
to 1,600cc) to use for up to 10 days while your  
vehicle is being repaired.

Excess waiver of up to S$1,000 with an in-car camera
Share your in-car camera accident video footage with 
us. Help fight fraudulent claims and get rewarded with 
up to S$1,090 (inclusive of 9% GST) in excess waivers.

Cover for your car key 
If your car key gets stolen, we will pay for the cost of 
replacing your car’s lock and key for up to S$800. We 
will also pay for locksmithing or towing costs if you 
accidentally lock your key in the car (S$54.50 excess 
inclusive of 9% GST applies).

 * Terms and conditions apply. Please refer to your policy wording for details.
 ˆ This benefit is applicable to individual policyholders only.

Protection against dents  
Stay protected against minor exterior damage so your 
car stays in top condition. We will cover up to S$50 per 
dent, up to two times per policy period.

Free 24-hour towing and roadside assistance
With Auto ValuePlus, you will receive roadside 
assistance to fix minor problems such as flat tyres or 
flat batteries, and towing services after a breakdown. 
This service is free for you, anywhere in Singapore.

Waiver of excess on accident repairs^ 
With Auto ValuePlus, we will waive up to S$1,090 
(inclusive of 9% GST) for your repair excess for 
your first claim at any one of the AIG’s designated 
authorised workshops for Auto ValuePlus, depending 
on your No Claim Discount (NCD).



Other benefits*

NCD Protector+ for drivers with 50% NCD
With NCD Protector, you can be assured that your NCD  
will not get impacted if you make one claim during the  
policy year.

AIG Authorised Workshops
Be assured about the quality of repairs at AIG's designated 
authorised workshops for Auto ValuePlus. 

Personal accident coverage 
Get extra coverage of up to S$50,000 if you get into an accident 
as a driver in any car – not just your own.

 ⁺ NCD that is protected under the NCD Protector Benefit is not transferable to any other insurer. NCD Protector Benefit does not guarantee renewal of the policy.
 * Terms and conditions apply. Please refer to your policy wording for details. 

Additional benefits* 

Windscreen cover with automatic reinstatement  
(excess applies) 

Unlimited liability cover for death or injury to your 
passengers and third party cover for third party liabilities 
due to the negligence of your passengers*

Cover for third party property damage up to S$5,000,000

Personal accident coverage of up to S$10,000 each for  
your passengers 

You, your authorised drivers and passengers can each claim 
up to S$500 for medical expenses as a result of an accident 
directly involving your car

Cover for flood and windstorm damages 

Cover for damage or loss caused during strikes, riots or  
civil commotion

Claims-related accident towing 

24-hour assistance for claims enquiries  

Policy lifetime repair guarantee where your own damage 
accident repairs carried out at any of AIG's designated 
authorised workshops will come with a policy lifetime 
workmanship and paintwork repair guarantee

 ⁺ NCD that is protected under the NCD Protector Benefit is not transferable to any other insurer. NCD Protector Benefit does not guarantee renewal of the policy.
 * Terms and conditions apply. Please refer to your policy wording for details. 

Important notice

A Young and/or Inexperienced Driver (YIDR) Excess of S$3,270 (inclusive of 9% GST), in addition to the Policy Excess, applies to You or 
any Authorised Driver (named and unnamed) who is below the age of 23 (in case of All Age Condition policies) and/or has less than 
two years’ driving experience. The YIDR Excess is not applicable to Named Driver policies. 



American International Group, Inc. (NYSE: AIG) is a leading global insurance organisation. AIG provides insurance 
solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and 
manage risks through AIG operations, licenses and authorisations as well as network partners.
All products and services are written or provided by subsidiaries, affiliates or partners of American International 
Group, Inc. Coverage is subject to the insurance contract and actual policy language. Non-insurance products and 
services may be provided by independent third parties.
This Policy is protected under the Policy Owners' Protection Scheme which is administered by the Singapore Deposit 
Insurance Corporation (SDIC). Coverage for your policy is automatic and no further action is required from you. For 
more information on the types of benefits that are covered under the scheme as well as the limits of coverage, where 
applicable, please contact AIG Asia Pacific Insurance Pte. Ltd. or visit the AIG, GIA or SDIC websites (www.aig.sg or 
www.gia.org.sg or www.sdic.org.sg).
© AIG, Inc. All rights reserved.
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Contact:

AIG Asia Pacific Insurance Pte. Ltd. 
AIG Building 
78 Shenton Way  
#09-16 
Singapore 079120

24-hour Auto Accident Emergency Hotline: 6338 6200

To view our list of authorised workshops, please scan the QR  
code or visit www.aig.sg/autovalueplus-authorisedworkshops.

http://www.aig.sg/autovalueplus-authorisedworkshops

