
Mercedes-Benz Motor Insurance

For Your Ultimate Peace of Mind



Our uncompromising demands for safety go beyond the marvels of our distinctive technology. That is why we have added the enhanced 
protection of an unmatched insurance coverage offer that only your Mercedes-Benz deserves. Together with AIG, our motor insurance partner, 
we bring you unrivalled protection with these exclusive benefits. 

2-year plan with added value and convenience
Cruise with ease and protect your premium from changing and enjoy up to 11% savings with automatic renewal.

No Claim Discount (NCD) Protector
Choosing to drive a Mercedes-Benz is also about choosing safety. Safe drivers like you should be rewarded which is why the NCD Protector will 
maintain your NCD at 50% so that one unfortunate accident will not ruin your hard earned claims-free record, while you remain insured by AIG1.

36 months New-for-Old Replacement with 100% indemnity
Nothing can replace your prized Mercedes-Benz, except another Mercedes-Benz! In the event that your Mercedes-Benz is damaged beyond 
repair due to an accident, we will pay for a brand new Mercedes-Benz of the same model if your vehicle is less than 36 months old. 

Unlimited Loss of Use benefit with a Mercedes-Benz courtesy car
You would not travel anywhere without your cherished Mercedes-Benz. In the unfortunate situation that your car is held up for accident repairs 
at Cycle & Carriage, we will deliver a Mercedes-Benz courtesy car to your doorstep (daily Mercedes-Benz car rental valued at S$300 per day2), 
which you can enjoy without any limit on the number of days. 

Cover for Flood and Windstorm Damage without penalising your NCD
No amount of engineering can prevent water damage from floods. Enjoy comprehensive coverage for damages caused by all natural disasters 
including floods and windstorms without penalising your NCD. 

Excess waiver of up to S$1,000 with an in-car camera
Share your in-car camera accident video footage with us. Help fight fraudulent claims, and get rewarded with up to S$1,000 in excess waivers3. 

Pay nothing for windscreen replacement
The S$109 (inclusive of GST) excess on your windscreen replacement will be waived if repairs are carried out at the Mercedes-Benz Authorised 
Body Care & Repair Center. This benefit is brought to you by Cycle & Carriage.

Protection that your Mercedes-Benz deserves

1 NCD that is protected under the NCD Protector benefit is not transferrable to any other insurer. The NCD Protector also does not guarantee the renewal of the policy with AIG Asia Pacific Insurance Pte. Ltd. 
2 Dollar value of Loss of Use Benefit is for reference only. There will be no cash reimbursement if you do not utilise the Loss of Use benefit. 
3 Terms and conditions apply. Please refer to your Auto policy for details.



Service Enquiries Hotline: 6298 1818 

Mercedes-Benz Authorised Body Care & Repair Center
188 Pandan Loop Singapore 128378 

Mercedes-Benz Service 24-Hour Hotline
Tel: 6475 9500 

There are 8 different materials in your Mercedes-Benz that require 
specialised methods and equipment to join them together. Our fully 
dedicated team is trained to work with and repair such vehicular 
construction materials like aluminum alloys, magnesium alloys and 
ultra-high tensile steels. 

At Cycle & Carriage, we only use state-of-the-art repair equipment 
which includes the Inverter Spot Welder and Griffon Car Body 
Straightening System, which are approved by Mercedes-Benz for 
body and chassis repair. 

Hence, your Mercedes-Benz manufacturer's warranty will be 
protected at all times. More importantly, you will have a 
peace-of-mind knowing that the safety standards of your prized 
possesion will never be compromised for you and your loved ones. 

At Cycle & Carriage, your prized Mercedes-Benz will be repaired by 
professionally trained and certified technicians, following 
Mercedes-Benz stringent repair methods and using state-of-the-art 
repair equipment. You can be assured of quality repairs and 
restoration of your vehicle to pre-accident Euro NCAP 5-Star rating 
condition, without any compromise to the safety and handling of 
your Mercedes-Benz. 

Ultra high-strength steel, hot worked

High-strength steel

Modern high-strength steel

Ultra high-strength steel

Mild steel

Plastics

Duroplast

Aluminum

Warranty Protection at Cycle & Carriage
The Mercedes-Benz Authorised Body Care & Repair Center



representatives, in case of accidental death while travelling in your car. 

left in your vehicle. 

Complete Protection for Peace of Mind

Other Benefits & Services

You now have added assurance in the quality repairs and pristine restoration of your Mercedes-Benz, 
long after it leaves the workshop. 

Your Mercedes-Benz Motor Insurance policy now provides a Policy Lifetime Repair Guarantee for 
workmanship and paintwork related own damage accident repairs carried out by the Mercedes-Benz 
Authorised Body Care & Repair Center, for as long as you are insured with AIG. 

A testament to the excellence and reliability of our repair center, the Policy Lifetime Repair Guarantee
is also AIG's commitment to your Mercedes-Benz. Now you can drive away with total confidence knowing 
that your repairs are 100% guaranteed years down the road, for as long as you are insured with AIG.

Policy Lifetime Repair Guarantee 

NEW

NEW

NEW



Get even more value with the Mercedes-Benz Motor Insurance 2-year plan for your new car purchase.

Enjoy more value and convenience with the 2-year plan 

Save up to 11% on your premiums
Receive instant savings on your premium when you sign up for the 2-year plan.

Protect against premium adjustment
Your premium will not be increased for the second year, even if a claim was made during the first year of your 2-year plan.

Enjoy great value and comprehensive coverage with the 2-year plan today.

Renew with ease
Enjoy the convenience of automatic renewal after the first year of your 2-year plan.

Enjoy interest-free instalment plan
Get a 24-month interest free instalment plan on your premium payment when you charge to your DBS or UOB credit card.

Always at your service
Nominee Agent Name and Contact:

Well, I too had an accident last year but fortunately, I signed up for the 2-year plan.
My premium remains unchanged for 2 years and higher excess is only applicable
on the next claim.

Oh! I should have followed what you did.

Hey, I got into an accident recently and the insurers charged me
additional premium due to claims on policy.



Cycle & Carriage Automotive Pte Limited is a licensed agent registered with the Agents' Registration Board (ARB) and an authorised agent of AIG Asia Pacific Insurance Pte 
Ltd

Mercedes-Benz Motor Insurance is underwritten by AIG Asia Pacific Insurance Pte. Ltd. This brochure is not a contract of insurance. The specific terms, exclusions and 
conditions applicable to this insurance are set out in the policy. No insurance is in force until the Proposal Form is accepted by the company in accordance to the policy 
terms and conditions. 

Mercedes-Benz Motor Insurance is protected under the Policy Owners' Protection Scheme which is administered by the Singapore Deposit Insurance Corporation (SDIC). 
Coverage for your policy is automatic and no further action is required from you. For more information on the types of benefits that are covered under the scheme as well as 
the limits of coverage, where applicable, please contact AIG Asia Pacific Insurance Pte. Ltd. or visit the AIG, GIA or SDIC websites (www.aig.sg or www.gia.org.sg or 
www.sdic.org.sg). 

Cycle & Carriage Automotive Pte Limited
Auto Financing and Insurance Department
239 Alexandra Road
Singapore 159930
Tel: 6206 7000

Administered by:Underwritten by:

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building
78 Shenton Way #09-16
Singapore 079120
www.aig.sg


