
  Page 1 of 2  

Complaints

AIG Asia Pacific Insurance Pte Ltd believes that the Insureds deserve courteous, fair and prompt service. If there is any occasion when 
the Insurer’s service does not meet an Insured’s expectations, the Insured should contact the Insurer using the appropriate contact 
details below, providing the policy/claim number and the name of the Policyholder/Insured to help the Insurer deal with comments 
quickly.

Write to: AIG Customer Service 
                  https://www.aig.sg/aboutus/contact 
 
Call: +65 6419 3000 (Mondays to Fridays from 8:30 AM to 5:30 PM, excluding Public Holidays)

Privacy Policy 

The Insurer’s Privacy Policy is available at https://www.aig.sg/privacy  
 
Before providing us with personal information about another individual you must (unless we agree otherwise): (a) inform the 
individual about the content of this notice and our Privacy Policy and (b) obtain their permission to share their Personal Information 
with us in accordance with the Privacy Policy.

Cyber Insurance 

No Claims Declaration



1. a) Full Name 

 b) Street Address 
  

Details of The Proposer

Claims Information 

2. In the last 10 years have there been any claims made against you?    Yes   No

 If “Yes”, please provide full details using a separate attachment including dates, the nature of the  
 allegations and any amounts paid out by you or your Insurer including damages, settlements,  
 claimant’s costs and defence costs.

3. Have you ever been the subject of a disciplinary inquiry, proceeding or investigation alleging  
 misconduct?    Yes   No

 If “Yes”, please provide full details using a separate attachment including dates, the nature of the  
 allegations and any amount paid for compensation, defence costs, fines or penalties.

4. Are any of you aware of any facts which might give rise to a claim?    Yes   No
 If “Yes”, please provide full details using a separate attachment.

Declaration

I declare that I have made all necessary inquiries into the accuracy of the responses given in this proposal and confirm that the 
statements and particulars given in this proposal are true and complete and that no material facts have been omitted, misstated or 
suppressed. I agree that should any of the information given by me alter between the date of this proposal and the inception date of 
the insurance to which this proposal relates, I will give immediate notice thereof to the Insurer.

I acknowledge that I have read and understood the Important Notice contained in this proposal.

I warrant that I am authorised by the proposing Insured to complete this proposal form and to accept the quotation terms for this 
insurance on behalf of the Insured.

No Claims Declaration  |  Cyber Insurance 

About AIG

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of 
property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80 countries 
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, 
manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.
twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have 
been provided as a convenience, and the information contained on such websites is not incorporated by reference herein.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or 
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries 
and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and 
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines 
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such 
funds.
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Title    Date   
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