
CyberEdge® for SMEs
Simplifying the way we provide insurance
Cyber security is fast becoming the number one risk for businesses who are dependent on the continuous, secure and uninterrupted flow 
of reliable data. As their trusted advisor, your clients need your help understanding and quantifying the risk that cyber threats pose to their 
operations and reputation. You can direct them in what insurance they need to put in place today to meet the challenges of tomorrow.
The costs to investigate and rectify a cyber-attack can be significant, as can the loss of profit and reputation if the event is not managed 
correctly.  The small price of cyber insurance is of particular value when costs to deal with a cyber-attack can run into the tens and even 
hundreds of thousands of dollars.

 Ease of business 
By using the IQP, your clients get access to competitively priced  

cyber insurance without lengthy application forms.  
 

The Cyber Insurance Instant Quote Pad (IQP)- Why it works

This document is intended for brokers and agents. Please do not distribute further. 

 Client value-add 
Make your clients aware of 
this evolving risk and close 
the gaps in their insurance 

programme. 

 Grow and diversify  
your portfolio 

AIG provides you with the 
tools and training to sell 

cyber insurance. 

SINGAPORE

Quote and 
cover in  
3 easy steps 
 1

Identify your client’s 
revenue band.

2
Client picks the coverage 

limit required.

3
Client completes the short 
declaration. If the client’s 
business activities qualify, 
you can easily bind the 

policy with AIG. 



Cyber risk does not discriminate, that is why CyberEdge has been designed for  
broad application across many SME sectors. Our target industries include:

Wholesale  
and Retail 
business

 

Manufacturing

 

Food and 
Beverage

  

Technology  
and Media

    

 Real  
  Estate

 

Education

 
 

Professional 
Firms  

 
 

SMEs mentioned are by way of example. Please contact AIG to enquire about other businesses within our appetite. The IQP is not applicable to financial 
institutions, healthcare/ medical services, adult entertainment, data processor, business process outsourcer, social networking, telecommunication, internet 
service, utilities, telemarketing, call center, and cloud providers as this requires additional information and separate underwriting. 

CONTACT
 
SINGAPORE 
AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way #07-16 
Singapore 079120

General customer service 
Tel:  +65 6419 1800 
Email: AIGSGPFSPC@aig.com

Why AIG

 
Market leader 

AIG was the first to offer  
cyber insurance in1999. 

 
We insure a wide variety 

of publicly listed 
companies, private 

corporations, non-profit 
organisations, and now 

SMEs across various industries 
in Singapore.  

 
In 2016, AIG insured 

22,000 commercial clients 
against cyber-related risks 

and 22 million individuals  
against identity theft globally.

 
We have a  

global footprint serving 
clients in over 200 countries 

and jurisdictions. This 
includes AIG affliate insurers 
and third party network party 

insurers. 

CyberEdge assists clients to quickly respond to an incident and manage the event from breach through to resolution.

Claims Service

20 years experience in  
cyber-related claims

Ready to assist as soon as you  
suspect a potential breach

Works closely with you and  
the cyber breach resolution team to 

make quick decisions

Insurance Coverage

Pays for the cyber breach resolution team

Pays for defence costs and damages  
from third party claims

Pays for privacy regulator investigations

Pays for business interruption losses

24/7  Cyber Breach 
 Resolution Team

24/7 breach response hotline  

Manage unfolding events and quickly 
respond to inquiries

Local presence supported 
 by global resources

This document is provided as a general overview of the subject matter and should not be taken as providing any specific advice, 
legal or otherwise. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance 
operations of American International Group, Inc. Products and services are written or provided by subsidiaries, affiliates or 
partners of American International Group, Inc. Products or services may not be available in all countries, and coverage is 
subject to actual policy language. For additional information, please visit our websites at www.aig.com and www.aig.com.sg
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