POLICY TERMS AND CONDITIONS

RIDE SHARE - Private Vehicle

A. Our Contract

This Policy forms a legally enforceable contract between You and Us. We will insure You and pay the benefits of this Policy in return for
the premiums You pay.

We insure You based on the information that You have provided to Us in the Application Form and through any other

You are to ensure that all information that You have provided are accurate and that You fully and faithfully disclose to U
facts which You know or ought to know in respect of this insurance. Failing this, this Policy may be void and You may not
benefits under this Policy.

B. Your Policy Coverage

Section 1: Coverage on the Vehicle
1. We will cover You for Your losses if the Vehicle and its Accessories and Spare Parts a
accidental collision or overturning;

Theft, Robbery, housebreaking;

contact with falling objects, external explosion, fire, self-ignition, lightning;
a malicious act; or

an Act of God such as flood, typhoon, hurricane, cyclone, tornado, volcanic er convulsion of nature
or by any consequences of any of the occurrences mentioned.

2. In covering You for Your losses, We have the option of repairing, r
damage to the Vehicle or its Accessories and Spare Parts.

e the part of the Vehicle lost or damaged;
o the Accessories and Spare Parts lost or
e the reasonable costs of fitting such parts.

9. Excess will not apply to any loss or damage to the Vehicle due to Theft, Robbery, housebreaking, external explosion, fire, self-
ignition or lightning, unless otherwise specified in this Policy.

10. Your Certificate of Insurance will indicate where the Vehicle can be repaired after an accident. The Endorsements to this Policy will
indicate the type of accident repair arrangements You have under this Policy.

Section 2: Your Liability to Third Parties

1. We will cover You for the amount (including all costs and expenses) which You or Your Authorised Driver(s) is legally liable to pay to
third parties in compensation for the following arising out of an accident directly involving the Vehicle:
e death or bodily injury to any person; or
e damage to property for up to $5,000,000.00 for any one claim or series of claims arising out of any one accident.
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Section 5: Coverage upon Your Death
In the event of Your death, cover under this Policy continues to
Vehicle. This cover only applies if You are an individual policyhol
C. Your Policy Exclusions

1.

POLICY TERMS AND CONDITIONS

Any admissions of liability, payment to or agreement with third parties must be with Our prior written consent.

We will cover Your legal personal representatives, in the event of Your death, to the same extent as We would cover You if a third
party makes a claim against You. In such event, Your legal personal representatives shall be bound by and comply with all the terms
and conditions of this Policy.

We will not cover :

e death or bodily injury to any person employed by You or Your Authorised Driver(s) which arises in t
employment;

e death or bodily injury which You or the third party can claim for under the Work Injury Compensation Act;

e death or bodily injury to any person or loss or damage to third party property arising out of the use
any part of the Vehicle as a tool or the use or operation of a plant attaching to or forming part of
carried on the Vehicle;

e loss or damage to any property in the Vehicle whether belonging to You or third parties;

e loss or damage to any property belonging to, or held in trust by, or is in the custody, c
members or Your Authorised Driver(s) or his/her household members;

e damage to any bridge, viaduct, road or anything beneath, caused by vibration or
carried by the Vehicle; and

urse of their

We will not cover the Excess specified in this Policy. You will have to pay all a aim made against this
Policy. If for any reason We have made any payment which includes Excess paya efund to Us such Excess
paid.

(s) who had Your permission to drive the

Driving and Use
We will not cover any loss, damage, injury or li or driven:
(a) outside the Geographical Area;

(b) for purposes which are beyond t
(c) by persons outside the “Perso
(d) by any person who is not Y
(e) by any person not permi i i laws or regulations;
(f) by any person attempti
(g) any person under the i
(h) when it is not registered
has been cance

ed in the policy schedule;
Drive” described in the Policy Schedule;

ition/test, p , reliability trial, speed testing or test driving;

ion, insurrection, military or popular uprising, or usurpation of power; or
ism and any action taken in controlling, preventing, suppressing or in any other way relating to any Act of
Terrorism.

over any loss, damage, injury or liability directly or indirectly caused or contributed to by:

e ionizing radiation or contamination by radioactivity from any nuclear fuel or any nuclear waste from the combustion of
nuclear fuel, including any self-sustaining process of nuclear fission; or

e the use of any nuclear weapons material.

Exclusion of Third Party Rights
A person who is not a party to this contract will have no rights under the Contracts (Rights of Third Parties) Act 2001(Cap. 53B)
to enforce any of its terms.

Economic Sanctions

The Insurer will not be liable to provide any coverage or make any payment under this Policy if to do so would be in violation of
any sanctions law or regulation which would expose the Insurer, its parent company or its ultimate controlling entity to any
penalty under any sanctions law or regulation.
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POLICY TERMS AND CONDITIONS

D. Your Policy Conditions

1. Governing Law
This Policy is governed by the laws of Singapore.

2. Burden of Proof
If We allege that by reason of any of the exclusions under Part B and/or Part C above, any loss, damage, inju
covered by this Policy, the burden of proving the contrary shall be on You.

3. Duty of Disclosure
As explained in Part A of this Policy, all information You provide to Us in the Application Form and th
the basis of this contract of insurance between You and Us. You must inform us immediately if any o
have given us changes or is no longer accurate.

You must also inform Us of any other facts which You know or ought to know which may
to insure You and on what terms. Information that You should disclose to Us would rel
Driver(s). Examples of such information include a change in occupation or nature o
revocation/ suspension of driver license/ traffic related convictions, physical impairme
modification(s) done to the Vehicle or a change in the usage of the Vehicle.

These information/facts could result in additional premium being payable and

may apply on this
Policy. If such information is not disclosed to Us, You may not receive any benefits i

e may cancel or void

this Policy.
If 2 or more persons are named as the policyholder on this Policy, i i individually and together for:
e the completeness and accuracy of the information in icati rms, claims or other documents and

statements given by any one of them to Us; and
e compliance with the terms and conditions of this Policy.

4. Care of the Vehicle
You must maintain the Vehicle in an efficient hall at all times have free and full access to examine
the Vehicle or any part of it and interview an i ou must take all reasonable steps to safeguard the
Vehicle from loss or damage.

If an accident or breakdown occurs i nded without proper precaution being taken to prevent further
loss or damage.

If the Vehicle is driven befo i e, any extension of the damage or any further damage caused to the
Vehicle will not be covere

5. Compliance by Authori
Please note that U i ply with and are subject to each term and condition of this Policy as if it applies
to them as tho

6. No ClaimD
If no claim is is Policy during a period of insurance of one year or more immediately before the renewal of this Policy,
Your wal pre vill be discounted as follows:

No Claim For Discount
The vear before 10%
Two consecutive vears before 20%
Three consecutive years before 30%
Four consecutive years before 40%
Five or more consecutive years before 50%

If the NCD is 40% or 50% at the time a claim is made, the NCD will be reduced to 10% or 20%, respectively. If the NCD is 30% or
less, the whole NCD will be cancelled.
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POLICY TERMS AND CONDITIONS

Current Upon a claim (Accident NCD)
50% 20%
40% 10%
30% 0%
20% 0%
10% 0%
0% 0%

If You fail to comply with the “Notification of Accidents and Claims Procedure” under Part D , the NCD wi

affected as follows:

Current

50%
40%
30%
20%
10%
0%

The Accident NCD is to be applied first before th
be further reduced to 10%.

Your NCD will not be affected if:
e the apportionment of Your fault i
[ ]

ents and Claims Procedure

ed in an accident, whether or not it would give rise to a claim, You must report the accident to Our Approved
nd take the Vehicle to Our Approved Reporting Centre for inspection within 24 hours of the accident or by the
. Otherwise, Your No Claim Discount (NCD) will be reduced by 10%.

If Theft or other criminal act occurs which may give rise to a claim under this Policy, You must inform Us and the police or other
recognized government law enforcement agency immediately and co-operate with Us in securing the conviction of the offender. An
official report must be lodged or made to a recognized government law enforcement agency within a reasonable period of time of the
occurrence of the Theft or other criminal act.

If You receive any claim or any writ, summons, offer of composition or notice of any other proceedings arising from an accident, You
must inform Us immediately upon receipt of such documents, and You must not respond, admit liability, negotiate, make offers or
settle a claim, without Our prior written consent.

If You fail to comply with any of the above requirements for a claim made against this Policy, You may not receive any benefits in
respect of that claim.

9. Conduct of Proceedings
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POLICY TERMS AND CONDITIONS

We may:
e take over and conduct in Your name or the name of any other person covered under this Policy, any defence or settlement of
any claim made against You or such person; and
e pursue in Your name or the name of such person, for Our own benefit, against anyone responsible for any claim paid by Us.
Anyone covered under this Policy shall give Us all information and assistance as We may require.

We shall have full discretion in the conduct of any proceedings and/or how We settle a claim.

such event,We will not be responsible for any damage, loss, costs or expenses incurred by You or b
decision.

10. Avoidance of Certain Terms and Right of Recovery
If You or Your Authorised Driver(s) are not covered under this Policy but We are legally li hird party due
to the following Acts or Agreements, You shall refund any such amount paid by Us:

e the Motor Vehicles (Third Party Risks and Compensation) Act of Singapore;

¢ the Road Traffic Act 1987 of Malaysia;

o the Agreement between the Minister of Finance (Singapore) and the Mot ’ i ated 22 February
1975;

e the agreement between the Minister of Transport (Malaysia) and the Mo
January 1968; or

e any subsequent revisions to the above Acts and Agreements.

11. Cancellation
We may cancel this Policy by giving You 7 days’ notice at
original Certificate of Insurance to Us.

You may also cancel this Policy by writing to Us and
We will refund 80% of the premium less a pro-|

You will not receive any refund of premium if
e aclaim has arisen;

e You have not returned the Certifi
e You have not promptly paid t

If this Policy is cancelled be

12. Other Insur.ance
If You make a valid clai i i ave other insurance covering the same damage or loss or injury or liability,
We will only pay i

13. Dealing witt

first be referred to the Financial Industry Disputes Resolution Centre Ltd (FIDREC),
's jurisdiction. If the dispute cannot be referred to or resolved by FIDREC, it shall be referred to and
ation in Singapore in accordance with the Arbitration Rules of the Singapore International Arbitration Centre
ne being in force, which rules are deemed to be incorporated by reference in this clause. The Tribunal shall

r any claim made under this Policy and it is not referred to arbitration within 12 months from the date of Our
rejection, it shal eemed that You have accepted Our rejection of Your claim and You have waived all Your rights with respect to

such

15. Data Use
You have agreed and consented that We may collect, use and process Your personal information (whether obtained in the
Application Form or otherwise) and disclose such information (whether in or outside of Singapore) to the following:

(a) Our group companies;
(b) Our (or Our group companies’) service providers, reinsurers, agents, distributors, business partners;
(c) brokers, Your authorised agents or representatives, legal process participants and their advisors, other financial institutions;
(d) governmental / regulatory authorities, industry associations, courts, other alternative dispute resolution forums, for the purposes
stated in Our Data Privacy Policy which include:
e Processing, underwriting, administering and managing Your relationship with Us;
e Audit, compliance, investigation and inspection purposes and handling regulatory governmental enquiries;
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POLICY TERMS AND CONDITIONS

o Compliance with legal or regulatory obligations, risk management procedures and Our internal policies;
e Managing Our infrastructure and business operations; and
e Carrying out market research and analysis and satisfaction surveys.

Note: Please refer to the full version of Our Data Privacy Policy found at http://www.aig.com.sg/sg- privacy_1030_237853.html.

If You have not opted out, then You have consented to Us, Our group companies, service providers and business partners using,
processing and disclosing Your personal information to:

(a) Enrol You in contests, prize draws and similar promotions; and
(b) Contact You to market other insurance, and/or Our, Our group companies’ and/or Our business partners’ finan
and/or services.

If You have any questions about Our collection, use and disclosure of personal information, You
Officer at singaporedataprotectionofficer@aig.com.

16. Insurance Act (Cap. 142)
This Policy is issued in Singapore and is subject to the Insurance Act (Cap. 142).

any one of the following descriptions of being treated as "ordinarily resident in Sj
e You are a citizen of Singapore, unless You have resided outside Singa
application date of the Policy and are not currently residing in Singapore;
e You are a permanent resident, unless You have resided in Singapore for less
the application date of the Policy;
e You have a work pass or permit required under the Employm
e Policy; or
e You have a pass or permit required under the Immigrati ation longer than 90 days and You have
resided in Singapore continuously for at least 90 days in ation date of the Policy.

If You do not satisfy any one of the above definitions i i i ingapore", You must notify Us immediately.

17. Written Notice
Every notice or communication to be made un i iting to Us.

18. Currency
All benefits payable under this Policy,
currency, We will pay You in Sin g currency exchange rate determined by Us.

19. Assignment
No assignment of interest

assignment.

20.

any other statements in writing will be read together as one contract. In the event of a conflict, the terms,
s of this Policy will prevail. No agent has the authority to change or waive any provisions of the insurance. No

Any word or expression which has a specific meaning has the same meaning whenever that word or expression is used in this
Policy, policy schedule and where applicable certificate of insurance, hold cover letter/ cover note and Endorsement.

Accessories and Spare Parts means all audio, video and other standard equipment fitted into the Vehicle by the manufacturer or
distributor at the time of purchase of the Vehicle.

Act of Terrorism means an act which may or may not involve the use or threat of use of force or violence by any person or group of
persons. This is regardless of whether any person or group is acting alone or on behalf or in connection with any organisation or
government committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to
put the public or any section of the public in fear.

Application Form refers to the completed form(s) signed by You for this Policy whether prior or subsequent to inception of this Policy or
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POLICY TERMS AND CONDITIONS

for and upon renewal of this Policy.

Authorised Driver(s) any person with a valid license to drive the Vehicle in Singapore and is
e driving the Vehicle on Your order or with Your permission; and
e not excluded under this Policy.

In the case of a Named Driver Policy, the authorised driver(s) must be named under this Policy.

In the case of an Age Condition Policy, the authorised driver(s) must also meet the age condition under this Policy.
Authorised Repairer(s) means the repairer(s) referred to in the Certificate of Insurance and as may be changed by Us fro to time.

Approved Reporting Centre means reporting centres referred to in the Certificate of Insurance and as
time to time.

Break-In means dishonestly or intentionally breaking open or unfastening the closed or locked Vehi
contains or believed to contain property for the purpose of Theft or Robbery.

Constructive Total Loss means at the time of loss or damage of the Vehicle, the cost of
the salvage value of the Vehicle.

Effective Date means the commencement date of insurance, whether at incepti d in the period of
insurance under this Policy.

Endorsement means a change to information of this Policy and/or the cover We provi hich applies to this Policy
will be shown in a schedule.

Excess means the amount shown in a policy schedule or certificate of i
subject to GST.

ust pay for every accident claim. This is

Geographical Area means
o Republic of Singapore;
¢ West Malaysia;
e part of Thailand i.e. within 80.5 km of the borde tween Thailand and alaysia;
o whilst in transit by sea during direct sea route @cross;
- the straits between the island of Penang mainland West
- the straits between Changi Point, Si j or, Johore.

Personal Effects means You ngs which You normally carry or wear but shall exclude money (being official
currency, coins or notes issued b bank), monetary instruments, documents, negotiable instruments and
Payment Cards.

Payment Cards me , debit cards or loan (credit line) cards validly issued by banks in Your name and

ent is required or money is debited or credited via electronic means.

Policy means the icati orm, policy terms and conditions, policy schedule and, where applicable, certificate of insurance, hold
e Endorsement to this Policy.

Vehicle means the motor vehicle as stated in this Policy owned by You and registered with the authorities in Your name.

We/Us/Our means AIG Asia Pacific Insurance Pte. Ltd.

F. Your Policy Endorsements (where applicable)

The following endorsements apply to this Policy only if the corresponding endorsement number is shown in the Policy Schedule under
the heading “Subject to Endorsement”.

2(p). Young and/or Inexperienced Driver Excess
You have to pay an additional sum of $3000.00 as Young and/or Inexperienced Driver (“YIDR”) Excess for any claim which occurred
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POLICY TERMS AND CONDITIONS

when the Vehicle was driven by You or an Authorised Driver under the age of 23 and/or has less than 2 years’ driving experience. The
YIDR Excess applies in addition to the Excess applicable for every claim made under Part B Section 1 of this Policy, irrespective of
whether such Excess has been waived.

If an Excess is payable for a claim made under Part B Section 2 of this Policy, this YIDR Excess will apply in addition to such Excess.

If for any reason We have made any payment which includes the YIDR Excess payable by You, You have to refund to Us such Excess
paid.

This YIDR Excess shall not apply to loss or damage to the Vehicle caused by Theft, Robbery, housebreaking, extern
self-ignition, or lightning except if it is stated to be applicable in the Policy Schedule.

7e. Personal Accident Benefits to Authorised Driver (including Policyholder who is an individual)
We will pay compensation for death or bodily injury set out in the Scale of Compensation below suffered by

(except associated medical or surgical treatment);

b.  Death or bodily injury occurs within 3 calendar months of the accident;

c. Death or bodily injury does not arise directly or indirectly out of intentional self-inju
defect or infirmity;

d. The accident must not have happened when You or the Authorised Driver w
medication; and

e. You or the Authorised Driver were/was at least 18 years of age at the time of

sum as shown in the Policy Schedule.

No weekly compensation will be payable until the total amount of compen ained and agreed.

Scale of Compensation

1. Death $$20,000.00

$$20,000.00

$$20,000.00

$$20,000.00

$$10,000.00

$$10,000.00

S$50.00 per week for a period
not exceeding 13 weeks

15.
If the Vehicle is und e purchase, the Hire Purchase Owner (as stated in the Policy Schedule) is the owner of the Vehicle and We will
make pay! aim under this Policy directly to the Hire Purchase Owner.

Receipt of such payment from the Hire Purchase Owner shall fully discharge Us from liability under this Policy.
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26b. Hire Cars - Hirer Driving (with Private Hire Extension)
1. In addition to the Authorised Drivers specified in this Policy, we will insure You when the Vehicle is let on hire to any
person (the “Hirer”) who:

i has entered into a hire contract with You;

ii. has satisfied You that the Vehicle will only be driven by a person duly licensed to drive in Singapore and whose driving
license has not been endorsed, suspended or revoked; and

iii. has satisfied You that the person who drives the Vehicle himself has not been refused motor insurance or is insurance
policy cancelled or had special conditions imposed or had increased premium asked for by reason of claims
experience.

2. When the Vehicle is on hire, we will not be liable for any loss, damage or liability due to or arisin

i. theft or conversion by the Hirer or any person driving with the Hirer’s consent; or

ii. the use of the Vehicle by the Hirer for the carriage of passengers for hire or reward, unl
named under this Policy as a driver who is registered with an intermediary which facili
passengers by the Hirer for hire or reward.

Parties under Part B Section 2 of this Policy for damage to property is revis
claims arising out of any one accident. All other terms and conditions under i i i main unchanged

With this extension, Part C Section 1 (j) of this Policy shall not apply.

72(b). Legal Liability of Passengers for Acts of Negligence
We will cover any passengers travelling in, getting into or out of t
of this Policy only if they;

e are not in charge of the Vehicle at the time of the accident;
e are not entitled to similar coverage under any o
e comply with the terms and conditions of thi

to third parties under Part B Section 2

We will not be liable for:

e death or bodily injury to any employee of
employment; or
e loss or damage to any prope i i ris in the custody, care or control of You or the passenger.

131. Premium Payment Warran
If the period of insurance is 6
through whom this Policy was e ithin 60 days of :-

Renewal Certificate and/or Cover Note; or

[lation shall not affect any claim by You for loss suffered within the 60-day period; and
to pay to Us “time on risk” premium computed on a pro-rata basis, subject to a minimum of $25.00.

date of each instalment shall be specified by Us, and the first installment shall be for at least 50% of the total
premium due.

Payment of the premium by way of instalments shall be subject to the following:
o the first instalment must be paid to and actually received in full by Us or the intermediary through whom the Policy was effected
(“the Intermediary”) within 60 days of the inception date of the coverage under this Policy, Renewal Certificate and/or Cover
Note; and
e the second and subsequent installments (if any) of the premium must be paid to and actually received by Us or the Intermediary
on or before the respective due date of each installment as specified by Us

If the first installment is not paid to and actually received in full by Us or the Intermediary within the 60-day period specified above:
(a) coverage under this Policy, Renewal Certificate and/or Cover Note shall be deemed to be automatically cancelled upon the
expiry of the 60-day period;
(b) the deemed cancellation shall not affect any claim by You for loss suffered within the 60-day period; and
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(c) You will still be liable to pay to Us “time on risk” premium computed on a pro-rata basis.

If the second or any subsequent installment is not paid to and actually received in full by Us or the Intermediary on or before the due date
of that installment:-

(a) coverage under this Policy, Renewal Certificate and/or Cover Note shall be deemed to be automatically cancelled upon the
expiry of the due date of the installment which has not been paid;

(b) the deemed cancellation shall not affect any claim by You for loss suffered on or before the due date of the j
has not been paid; and

(c) You will still be liable to pay to Us “time on risk” premium computed on a pro-rata basis.

stallment which

For the avoidance of doubt, the premium for an Endorsement shall not be paid by installments.

140(f). Age Condition
This Policy is subject to the age condition of the driver of the Vehicle as stated in the Policy Schedule.
only cover You or any Authorised Driver under this Policy only if such age condition is met by the dri

If the age condition is not met, We will not be liable for any loss or damage under Part B Secti
The Endorsement 2(P) "Young and/or Inexperienced Driver Excess" applies.
212 (a). Vehicle is insured with Certificate of Entitlement (COE) and Preferenti

If there is a total loss or Constructive Total Loss of the Vehicle, We will pay You the
the remaining value of COE and the PARF value at the time of loss.

ehicle including

We will not pay more than Your Estimate of Market Value if this is stated i

214. Parallel Imported Vehicles
If the Vehicle is a Parallel Imported Vehicle, in the event of loss its accessories, We shall not pay for any
airfreight charges or any other costs arising from delays in the re i he spare parts.

215(a). Authorised Repairer For Accident Repairs
Any accident repairs to the Vehicle must be carried o . Within the first 3 years of the first registration
of the Vehicle in Singapore, You can choose to rep i i of our Authorised Repairers or a repairer authorised by
the manufacturer of the Vehicle.

216. In-car Camera Excess Waiver

If You have installed an in-car camera_i i able to Part B Section 1 of this Policy will be waived if You are
not at fault for the accident and the i i

If you are at fault for the accid is covered under this Policy, the Excess applicable to Part B Section 1 of this Policy
will be reduced by 50%.

The following conditio i er of the Excess as set out above:-

c other vehicle
e You mu i i of the accident that You are involved in to us within 14 working days from the date

ability has been finalised by Us by the time You collect Your Vehicle post repair; and
only apply up to a maximum amount of $1,000.00 above which, You will be responsible for the rest of the
or the "Young and/or Inexperienced Driver Excess" ("YIDR").

Your fault in an accident is solely based on Our assessment. We will consider You not to be at fault for the
onment of Your fault in an accident is 20% or less.

accident if the ap

IMPORTANT NOTICE

This Policy is protected under the Policy Owners' Protection Scheme which is administered by the Singapore Deposit Insurance
Corporation (SDIC). Coverage for your policy is automatic and no further action is required from you. For more information on the types
of benefits that are covered under the scheme as well as the limits of coverage, where applicable, please contact AIG Asia Pacific
Insurance Pte. Ltd. or visit the AIG, GIA or SDIC web-sites (www.aig.com.sg or www.gia.org.sg or www.sdic.org.sg).
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